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Ngong Ping 360 provides new local travel experiences 

HK’s first-ever Cable Car Discovery Centre is expected to open this summer 

The daily average of local visitors increased by 13% in 2020 

Cable car reliability remains historically high, at 99.93% 

 

(Hong Kong, 21 May 2021) The global tourism industry has been hit hard by the 

COVID-19 pandemic. Facing an extremely challenging environment, Ngong 

Ping 360 has been striving to maintain its operations while ensuring safety, in 

order to provide guests with an option for outdoor activities. In response to the 

anti-epidemic measures, the company’s number of operating days was 

reduced by nearly 40% last year. In 2020, nearly 260,000 guests visited Ngong 

Ping 360 and the average number of daily visitors was 1,271, the majority of 

whom were local visitors. The average number of daily local visitors recorded a 

13% increase in 2020, compared to 2019. Furthermore, the number of local 

visitors during individual long public holidays increased by nearly 50% year-on-

year in 2020. In 2021, the number of local visitors during the Chinese New Year 

and Easter holidays reached a record high over the past 8 years.  

 

In the meantime, our maintenance team has been committed to maintaining 

the stability and reliability of our cable car service. The average reliability of the 

cable car system reached 99.93% in 2020, maintaining 2019’s historical record 

high.  

 

Local visitors increased by nearly 50% during the themed events launched 

during long public holidays 
 

In response to the government's series of anti-epidemic measures, the number of 

operating days for the Ngong Ping Cable Car in 2020 was reduced to just 204 

days, which is nearly 40% less than that in 2019. Furthermore, attractions in 

Ngong Ping Village remained closed for a long time and the capacity of cable 

cars was reduced to maintain social distancing. In 2020, 260,000 guests visited 

Ngong Ping 360, with the average number of daily visitors being 1,271, the 

average number of daily local visitors to Ngong Ping 360 increased by nearly 
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13% in 2020 compared to 2019. Furthermore, the average number of local 

visitors increased by nearly 50% during the long public holidays in 2020 

compared with the same period in 2019. 

 

To mitigate the impact of the declining number of tourists to Hong Kong, during 

the pandemic, on the tourism and retail industries, Ngong Ping 360 has been 

actively and innovatively collaborating with well-known brands to organise an 

array of creative family-themed events during long holidays to attract visitors 

from different age groups and create a win-win situation between the tourism 

and retail industries. One such example is the “360 FILA Sports Fest”, a pioneer 

“Sports Check-in Tour” event that has won several international marketing 

awards and achieved excellent results.  

 

During Easter this year, Ngong Ping 360 collaborated with Hang Heung Cake 

Shop to set up the “Hang Heung 100” Exhibition Hall to revive the traditional 

Hang Heung restaurant. The event successfully attracted many local visitors, with 

the average number of daily local visitors reaching 5,000 during the Easter 

holiday. This was an 8-year high in the average number of daily local visitors 

during the same period. 

 

Staying abreast of market trends 

Ngong Ping 360 provides brand new "local travel" experience to Hong 

Kong people 
 

To stay abreast of the new trend for green and healthy tourism, 360 Holidays, 

Ngong Ping 360’s subsidiary travel agency, launched the "360 Private Lantau 

Tour" during the pandemic. This enables small groups of guests to enjoy a private 

tour of various Lantau attractions, workshops, and routes of their choice. This 

provides guests with their preferred itinerary for the best price. 

 

In addition, Ngong Ping 360 has also collaborated with various hotels on Lantau 

Island to launch an array of "buffet/hotel accommodation packages" with 

special discounts, which have offered exclusive privileges and unique local 

travel experiences to our guests. 

 

Mr. Andy Lau, Managing Director of Ngong Ping 360, said: "Although there were 

countless challenges for our society last year, the Ngong Ping 360 team used 

creative and agile thinking to deal with the situation. Several family fun-themed 

activities were organized, which attracted many local guests of various age 

groups, leading to a 50% increase in local visitation during the long holidays of 

2020, compared to 2019.  

 



I hope that as the pandemic continues to wane, the local market and 

atmosphere for consumption will further revive, so that more guests can enjoy 

many of the authentic experiences in natural surroundings that Ngong Ping 

360 is proud to offer. The team has also been actively pursuing more exciting 

collaboration opportunities with other attractions in the Greater Bay Area, with a 

view to expanding our range of service offerings together after the pandemic 

and without any restrictions at the borders.” 

 

Strict implementation of infection-prevention guidelines 

Cable car reliability remains at an all-time high  
 

Ngong Ping 360 continues to implement infection-prevention measures in 

response to the latest developments in the pandemic and in accordance with 

the government’s regulations and guidelines. These measures include 

temperature screening, the wearing of face coverings, physical distancing, and 

performing regular cleaning and sanitization. 

 

Although our daily commercial operations have inevitably been affected by the 

pandemic, the cable car maintenance programme has continued. The 

maintenance team has diligently maintained the stability and reliability of the 

cable car service, and the average reliability of 99.93% achieved last year 

matches the record set in 2019. Remarkably, in 2020 the average delay over 8 

hours of operation was less than 1 minute. 

 

Hong Kong’s first-ever "Cable Car Discovery Centre" is expected to open 

this summer 
 

Ngong Ping 360 is striving to create new local travel experiences. To this end, the 

first-ever cable car-themed exhibition in Hong Kong, the “Cable Car Discovery 

Centre,” is expected to open this summer. This permanent exhibition will 

comprise eight exhibition areas and interactive experiences, showcasing  

aspects such as the extreme engineering involved in the construction of the 

Ngong Ping Cable Car system, the key components of cable cars, and a virtual 

reality (VR) experience zone.  

 

For the latter experience, guests will don VR headsets to explore a VR version of 

the restricted engineering zone that is open only to engineers, and has never 

been open to the public. Guests will be able to step inside a VR engineering 

cabin and explore the unique skills and tasks of our engineering team, and this 

extreme engineering project. Professional tour guides will reveal the secrets of 

the restricted engineering area, and will also talk guests through all other 

exhibition zones. 

 



These explanations of how cable cars are constructed and controlled will make 

a visit to the Cable Car Discovery Centre a uniquely enjoyable and educational 

experience for children – and their parents! 

 

Injecting positive energy into society during the pandemic  
 

Positive energy is needed to bolster society during the pandemic, and Ngong 

Ping 360 is committed to helping to do so in a variety of ways. For example, last 

year we partnered with The Boys’ & Girls’ Clubs Association of Hong Kong 

(BGCA) to organise a story-sharing activity. This resulted in more than 10,000 

cable car tickets being donated to Hong Kong residents. We also donated 1,000 

cable car tickets to the beneficiaries of BGCA and the volunteers who helped to 

deliver infection-prevention materials, in appreciation for their efforts.  

 

This year, Ngong Ping 360 continues in this vein by rolling-out fundraising 

activities with the “Make-A-Wish Hong Kong” and the “A Drop of Life” during 

Chinese New Year and May, respectively. 
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The maintenance team has diligently maintained the stability and reliability of 

the cable car service, and the average reliability of 99.93% achieved last year 

matches the record set in 2019. 

 

 

 
 

  



Hong Kong’s first-ever "Cable Car Discovery Centre" is expected to open this 

summer. 

 
 

 
 

The number of local visitors during individual long public holidays increased by 

nearly 50% year-on-year in 2020. 

 

 
 

  



Ngong Ping 360 actively explores the local tourism market. 360 Holidays, Ngong 

Ping 360’s subsidiary travel agency, has launched the "360 Private Lantau Tour" 

amid epidemic. Guests can customise their own itinerary. 

 

 
 

Ngong Ping 360 will continue to implement its epidemic prevention measures in 

accordance with the government’s regulations and guidelines. These measures 

include temperature screening, wearing of face coverings, maintaining social 

distancing, and strengthening cleaning and sanitization. 

 

 
 


