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Immediate Release 

CC04/2021 

 

Ngong Ping Cable Car to carry out scheduled maintenance  

from 27 February to 22 March 2021 

Special Arrangements for Chinese New Year 

Pre-book cable car tickets online to enjoy a 12% Early Bird Discount and reduce 

on-site queuing time 

 

(Hong Kong, 9 February 2021) Ngong Ping 360 would like to inform guests that 

the cable car service will be closed temporarily for scheduled maintenance 

from 27 February to 22 March 2021. The indoor attractions at Ngong Ping Village, 

including Walking with Buddha and Motion 360, will remain closed. 

 

HKID cardholders whose birthdays fall during the above-mentioned 

maintenance period will be able to redeem their free birthday cable car rides 

on any other day in March or April 2021 after completion of the maintenance.  

 

Ngong Ping 360 will inform the public about the service suspension through 

notices on its website and at 21 MTR stations, including signs on the Tung Chung 

line and cross boundary stations, broadcasts at stations on the MTR Tung Chung 

line. 

 

Special Arrangements for Chinese New Year 

On the first day of Chinese New Year (12 February, 2021) to the 10th day (21 

February, 2021), special arrangements will be implemented, so guests can kick-

start the new year with a peace of mind. (For details, please refer to the table 

below).  
 

Ngong Ping 360 Chinese New Year Cable Car special arrangements 

Date & 

Time: 

12 February – 15 February: 9am – 8pm  

16 February – 19 February: 9:30am – 6pm  

20 February – 21 February: 9am – 6:30pm 

From 22 February: 10am – 6pm  

Details: 1) To ensure ample space within the cable car cabins for a 

comfortable ride up to  Ngong Ping Village, the maximum number 

of passengers per cable car will be limited to between 4 and 6 

people. There will also be a maximum capacity for the total 

number of cable car passengers per day.  

2) To reduce waiting time and manage passenger flow, Ngong Ping 

360 encourages visitors to purchase tickets online in advance. From 

now until 11 February, you can pre-order your tickets for both 

Standard and Crystal cabins on the Ngong Ping 360 official website 

or on any affiliated partner website to enjoy a 12% early bird 



2/2 
 

discount. Offers are limited and on a first-come-first-served basis.   

3) Only small quantities of tickets will be available on site on a first-

come-first-served basis, while stocks last. If all tickets sell out, 

Ngong Ping 360 will announce the latest ticketing updates on the 

official website.  

4) The cautionary measures previously announced will continue. These 

include disinfecting cabins with 1:99 diluted bleach as soon as 

guests disembark the cable cars, on-site body temperature 

monitoring, and mandatory mask wearing in the cable car cabins 

and in public areas.  

 
About Ngong Ping 360  

 

As an important tourist attraction located on Lantau Island in Hong Kong, Ngong Ping 360 offers 

an exciting opportunity for guests to experience a unique natural and cultural experience. The 

Ngong Ping Cable Car stretches 5.7 km from Tung Chung to Ngong Ping. Guests can visit the 

Chinese architecturally designed Ngong Ping Village, where they can enjoy a wide range of 

dining, shopping and entertainment options. 

 

The Ngong Ping Cable Car is a rare example of a bi-cable gondola circulating lift system, and is 

the longest aerial cable car system of its kind in Asia. It offers a visually spectacular 25-minute 

journey with panoramic views of the flora and fauna of North Lantau Country Park, Tung Chung 

Bay and the Hong Kong International Airport. 

 

Ngong Ping Cable Car experience and itinerary of Tai O culture tour, along with the Big Buddha 

and Po Lin Monastery, ranked second in the “Top 10 experiences in Asia” category of the 

Travellers’ Choice Awards for Experiences announced by the world-renowned travel website 

TripAdvisor in 2018. Meanwhile, it is also one of the “Top 25 experiences in the World”, ranked by 

TripAdvisor. In the same year, Ngong Ping 360 also received the “Certificate of Excellence 2018” 

presented by TripAdvisor. In 2017, the Company was recognised as one of “The world’s 10 best 

cable cars” by USA Today. Besides, it was also selected as amongst “10 of the world’s best cable 

car rides” by CNN.com in the USA in 2015. In 2014, Ngong Ping 360 received the CILT Award 

2013 – Enterprise Award presented by the Chartered Institute of Logistics and Transport in Hong 

Kong (CILTHK). It was also selected as one of the “Cable cars: 10 amazing rides around the 

world” by The Daily Telegraph in the UK. 

 

 


